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	Name:
	



1. Define the term hardware								[1]
	



2. Define the term software								[1]
	



3. Explain the relationship between hardware and software				[2]
	







4. State the purpose of systems software.							[1]
	




5. State two types of system software and two types of application software		[4]
	















6. Explain two ways in which an operating system manages the memory of a computer.	[2]
	



7. State the purpose of an input/output device driver.					[1]
	




8. Excluding backing up and compressing files, state four common file management actions an operating system facilitates.								[4]
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9. Explain the difference between a full backup and an incremental backup.		[2]
	






10. State two reasons for compressing video files for sharing on the internet.		[2]
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